CARO ANGUS
66 Salisbury Ave.

Toronto, Ontario

M4X-1C4
Fax: (905) 753-2180
mobile (345) 327-4440 - Email: caeangus@yahoo.ca
EDUCATION:
Currently attending St. Matthews University- School of Veterinary Medicine, 2009-2012

Bachelor of Science (Biology) Florida Atlantic University, 2002- 2004
Canadian Securities Course 1999-2000
Bachelor of Commerce   Dalhousie University, 1993-1997
Business Term Hertsmonceux International Study Center, Hertsmonceux, England, 1996
PROFESSIONAL EXPERIENCE:

June 2009 to present

Part time Librarian assistant at St. Matthew’s University
August 2009

Volunteer at The Animal Hospital- a small animal clinic in Toronto

April 2009
Volunteer at Mckee-Pownal Equine Services and Port Perry Veterinary Services (mixed practice)
General Farm Care Help- June- December 2008
Assisted with the care and well being of farm animals and farm management. 

Volunteered with equine chiropractor and large animal veterinarian (equine and bovine)
Karabus Management Inc.    June 2007 to March 2008
Consultant   
· Worked with Canadian and US retail clients including non-grocery, apparel, technology and books to design and map business processes and delivered recommendations to clients for improvements
· Worked with clients to establish improved assortment planning and allocation, marketing and supply chain strategies, conducted line reviews, product analysis, markdown optimization and value assessments
· Orchestrated UAT, coordinated SAS implementation with IT provider and lead tutorials on new software, 
· Worked with accounting on P&L analysis, established benchmarking for NFR, replenishment optimization
Canadian Tire Corporation-Head Office 

Business Analyst       August 2005 to June 2007
· Developed corporate markdown deals and promotional deals, sell through analysis, store and corporation inventory analysis, discontinued inventory financial reporting, product purge and reactivation reporting. 
· Assisted category management team in assortment decision making for markdown deals. Determined landed cost, retail prices by region, rebates.
· Compiled and actioned opportunity buys for the stores working with vendors and category management teams.
· Completed tactical projects involving research, analysis and process design for the markdown management process that lead to overall enhancement of the process
Pricing Contract Analyst      
February - August 2005
· Pricing resolution 

· Compiling and analyzing contracts 

· Investigating and evaluating customer deductions 

Northumberland Humane Society

Marketing Coordinator and Fund Raising       Summer 2004
· Developed and implemented marketing programs to fund a not-for profit business 

· Drew conclusions, observations and recommended actions from analyses 

· Developed a user-friendly, interactive database for direct deposit donations, tracking donors and adopters. 

· Answered calls and arranged adoptions both away from the society and to the society 

· Attended to the care and well-being of the animals 
Warren Veterinary Services, Vermont 

Veterinary Assistant,  May-September 2003
Assisted in all aspects of a mixed animal practice. 
Product Manager- US Export
Loblaw Companies Ltd.       January 2001- January 2002
· Developed brand plans to include consumer research, pricing, packaging, and product selectivity for the US market for both new products and existing core business including post mortem. 

· P& L and sales analysis, AC Neilson analytical research, Homescan and reporting of results 

· Devised advertising programs to match the select markets 

· Provided forecast analysis on a SKU basis, and refined it monthly through the forecasting process 

· Coordinated the flow of goods between the vendor and the customer base of PCI. 

· Liased with vendors to determine pricing, improving products if required, and improving manufacturing processes 

Management Trainee-Marketing and Plant Operations 
E.D. Smith and Sons Ltd., Winona, February 1999- December 2000
· Developed a marketing plan and strategy for E.D. Smith Fruit Farm (15,000 visitors a year), including advertising, database development, developing web site. Hired and educated employees. 
· Designed farm layout including future expansion plans. 

· Performed hands-on duties in all departments on a rotational basis including: QBD, Processing and Cooking, Quality Assurance, Research and Development, handled all equipment for developing, manufacturing and packaging products. 

· Obtained training in HACCP, WHIMIS, GMP's.
Thermoflow Health Products, Port Hope    May 1997- February 1999
· Helped develop new horse product lines for various health products.
· Assisted with project tracking, trade show planning and coordination, PR, advertising, POS materials and displays and marketing resource management, developed distribution channels
· Attended trade shows, sold products in Canada, USA and Australia. 

National Team Member  
Canadian Three-Day Event Team     1997-2000
Co-op Terms while at University
Financial Analyst 
G.E. Plastics, Canada, Cobourg     May- September 1997
Web Site Coordinator/Portfolio Manager Assistant 
Royal Trust Capital Management Inc., Toronto, May- September 1996
Marketing - Private Label and Retail 
E.D. Smith & Sons Ltd., Winona, September- December 1995
COMPUTER SKILLS: 
All Microsoft Applications (Excel, Word, Access, Publisher etc), Email programs (Outlook, Lotus), HTML, IMS.
INTERESTS AND ACHIEVEMENTS:
Canadian Olympic Team, Barcelona, Spain, Three-Day Eventing, 1992
Member of Canadian National Three Day event Team, 1990-1994, 1998-2000
Polo   Member of the Ganaraska Polo Club, 1997-present
Downhill Skiing - Member of Osler Bluff Ski Club - SOD Racing Team, 1985-1990

Written published articles for national newspaper

ORGANIZATION INVOLVEMENT

SCAAEP- Treasurer

SVECCS- Treasurer
American Association of Rehabilitation Veterinarians- Student member 

AAEP- Student Member

Senneville Golf Links  - Secretary
Royal Agricultural Winter Fair – Chair of Royal Associates and Member of Ring Committee

COMMUNITY SERVICE:

Fatal Light Awareness Program
Canadian Riding for the Disabled
Northumberland Humane Society
World Wildlife Fund

